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Classic Home Screen

es are User and Admin Customizable

es can become overwhelming and confusing

is not friendly for infrequent users
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Work Admin GHG
B3 Work Task Type B GHG Inventory

CAPA Reports
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B WR Disposition Stationary Combustion R CAPA Drill Down Treemap
B Work Types Transport Activity ‘Q CAPA issues by source
22 WR Dispositions B Equipment Parameter... Q caPA Chart(14)
1
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Miramar Home Dashboard

 Dashboards are User and Admin customizable
 Users can create an unlimited number of dashboards

» Ulis friendly for infrequent users
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Q. My Dashboards
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Unread !
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Classic Tiles

« Can contain “Create New" links and links to saved searches

o
Work Admin

P wWork Task Type
5 WR Disposition
B Work Types

E= WR Dispositions
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Miramar Report Groups (From Tiles)

* Report Groups are automatically created from tiles

* Reports can be organized into custom groups

PRE-PRODUCTION AREA: Product Solutions Build

“
|
o = a
Work Admin
P53 work Task Type 5
5 WR Disposition e
EE Work Types

<
EE WR Dispositions ’
o
]

WR Dispositions
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Classic New Menu

* Long list of all modules a user could create by role

* Not easy to scroll Be| T

* No ability to customize
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Miramar Create New Menu

* Create New menu can be customized by admins

» Up to 10 groups of shortcuts can
be created

 Shortcuts honor user's roles

cccccccccc

« Consistent way to create
new items ==
» Shortcuts can be templates ==
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Miramar Toolbar Buttons

* Admins can create up to 5 customizable toolbar buttons

» Buttons can contain links to objects, reports, dashboard,
external URLs and create new buttons

I EEEEEEEEEEE———
BE DevonWay Default Example Button Menu
@ Create New Product Management v Example Button Menu v {
| _
BE Products
Up Next
Q CAPA-2022-0008 : Mark Test non-conforn & Google
Dl ot o Action Tracker

il

| . [ cAPA Chart I
=
- My Submissions Recent
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Classic Live Tiles

* Display a snapshot of data but do not update

 Display a limited amount of data
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Miramar Dashboards

» Dashboards display reports in charts real-time with

interactive drill-down

* Allow users ful
customization ability

* SSRS reports cannot
be displayed on dashboards
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Classic Saved Searches

* All saved searches in one long list with no ability to

customize.

Ideougen"
DevonWay

45 Searches

ll.ooo000f.off Ml .oo0ll&

Sample DVT Board

DevonWay Board Report

KPI Chart {206)

Chart Marks Event Report (70)
Active Document Library Modified
Sample PIA Report

Active Document Library
Inspection Overdue (5)

Inspect Dashboard Report

Mark Heatmap (14)

Sample Chart (14)

Sample CAPA Report {14)

Test Search

General Actions due this Month

(5)
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Miramar Report Management (General

User)

 Users can create custom report groups

» All reports (SSRS, Shared & B
Saved Searches) in -
one place 1 B

* Users can pin top reports

 Ability to search for reports
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Classic Tabs

 All open objects are displayed in Class Ul tabs
* No support for multiple browser tabs

* Does not work with Browser Back and Refresh buttons

73 Home Q Search Results *® | BB Active Document Library M ¥} [E] Goal: Fadiity Inspection Exc % | [E] Integrated Behavior: Re/ X
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Miramar Tabs

* Every object, report, dashboard, and search have a unique
URL and can be browser bookmarked

» Multiple objects can be opened in browser tabs at once

« Works with browser buttons (back, refresh, etc)

E] ‘ D CAPA Dashboard x ' CAPA-2024-0082: CAPA TEST 01 X D CAPA-2024-0066: Sample Event X +

« S5 C = devonway.com
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Miramar Breadcrumbs

Displays an interactive history of open objects

PRE-PRODUCTION AREA: Product Soluti

[/ Corrective Action

B DevonWay Default > €@ CAPA Dashboard > [il] CAPA Drill Down Treemap > [ CAPA-2022-0016: Issue example 1 > [3) CAPA-2022-0016-CA01 <

< th Export ¥ 49 Reopen Item 2 Options ¥
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Search Options «

| Q search | | [ save search || # options |

Classic Searches —

Choose a field to filter by:

Type -

Is one of v | |Find ltems

Source >

Is one of v | [Find items

 All Filters displayed on the left.

significance Level -

Is one of v

[ A TEST
[ BiTEST2

* No indication of how much S
data each choice represents

Is one of v

Administration 1
Alpha Foods
Bravo Foods
Chalie Foods
Company A

OOoOO0

Issue Owner -

Is one of ¥ | |Find Items

Date Due -

Is on or after

Current Task -

Is one of v

] Initiate ’
[T capascreen

[ Draft

[7) 1ssue Owner Review

[[] Detailed Investigation

Assigned To @ -
Anyone
Status @ -
All
Initiated by (Me/Gthers) @ -
Anyone
Search through Attachments? @ B
Do not search attachments

Items similar to @ a

[rmal [
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Miramar Quick Filters

* Filters are informational, graphical and interactive

» Adding additional filters is intuitive

PRE-PRODUCTION AREA: Product Solutions Build
CAPA - Attachments

D  search-capa

DevonWay Default > Q New Search - CAPA

e < B save th Export ¥ Sort Results By:
L Y AddFilters Hide Filters ~ | B =828
Current Task X Date Due X Issue Owner a X Owning Organizati ance X Significance Level | =  acton = 2 initiated By 5 o
u CAPA Screen (51) Overdue (64) Mark Lierley (13; Administration (41) A (50) = bE = e A =} ki = Ry N Y
= Action Cument Task = Curment Task = Investigation Type. S Requiement Category
Initiate (35) Rt Alysa Luching (2) Engineenn; ca9)
= Action Cumer 2 Date Closed = Issue Owner = = Requirement Source
Completion Review (22) Cade Trudo (9) Environmental Heath & Safety (12 8017 Rt B Dute Completed = Lot Gomment Added By = sk Evakastion
Closed/Cancelied (20
Detaied |nvestigation (16 - — ey A ) = Action Status o] Date Completed @ Last Comment Added On = Screening Disposition
No Date Due (83)
! B Action Tide B Ot Completion Ous L LastUpdsted By 2 salected Options
Closed (15) Jon Alger 5 Maintensnce (4 No Significance Level (20)
= Ayt [ DsteCreated B LastUpdated On = significance Level ]
< No Current Task (4 No lssue Owner (35) No Owning Organization (56) Assigned Date B Datebue Bl = LustUpdsting Process e =
See More See More
Cause Code [ Dste Evalustion Due E Number of Actions Supplemental Form - de...
Source i v Type = Cause Type [} Date |dentified @ Number of Causes. = Tag
- Chane Request o] Date Investigation Due E Number of Open Actions [= .Y
Event (46) Oceurrence (56
il et = Change Request Type B Oescription = Originator = Tpe
Comment - By = Effectiveness Review Owning Organization B = WorkingSwp
Module(s): CAPA X = compleediy = Generated From Procesd without Actions = Working Tk
@ 2 CrestedBy B identifier = Project/ Site 2 Working Task Assignee
- (CAPA-2024-0020 | Detailed Investigation | Assigned To: McKay, Richie B cumndo
‘I ) Nisi elit semper dolor semper
Jpdate 09/2024 - Semper tellus lorem nisi sit ipsum dolor. Ipsum. Nisi porttitor sit dolor elementum tellus. Semper ipsum vivamus semper. Portt > dolor lotern & Nisi lorem ipsum. Leo semper sed. Elit lorem niisi tur eli
CAPA-2024-0082 | Detailed Investigation | Assigned To: Rowlands, Mike -
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Classic Search Display Output

* Limited Output choices Soms]
* Limited chart customizations | o
» Grouping and advanced reports coencer B

require Bl reports
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Miramar Display Outputs

» Multiple display formats

. L]
I—I St Prebuilt Visualizations

¢ TO ble A§1g Dut%ate
« Card ld A

Recently Created Scheduled

[ CO |en dO r Custom Visualizations

* Hierarchy

* Visualizations

B 8 G t I

Sort Results By:  Last Updated ~
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Classic Bl Reports

» Searches of type “Report” use the Jaspersoft Bl tool

DEVONWAY EENE
0 Home

[Frererrliey © =

D Inspection Overdue

eariyetions “I| @ viewreport | @ Display = | o} Noufication
Q search | | [M) Save Report | &8 Options A
L B. « 2t B, (moe - ’
Inspectio v i
nspection Fields -« s Identfier » Assignedto w Driver m  Project / Site g
arch DevonWay L2 Groups  Source =
Choose a field to filter by, By A .
> d on % Click to add a title
. | Last Updated By
Create a separate row for each... @ " Tdentifier [ Assigned to [ oriver [Project / site
v I Las d On
Il Last Updating Proce
Assigned To @ 2l 3 Ewer, Bil
Loca
Anyone v | Mablle - Checkec t by
Status @ =1l [ onginator
[ performed By
Al -
L
Initiated by (Me/Others) @ | INSP-2023-0227 'Sait Lake iy
Anyone v| [ Reviewer Lierley, Mark Salt Lake City
Items similar to @ a|| I Source Salt Lake City
Title
Find Clear I
I Type
I view/Edit 1, Danielle
] workflow Ster Salt Lake City
I workflow Task
Facility In: tion salt Lake City
I [owning Organization] e
Measures INSP-2023-0219 Salt Lake City
Sacks, Matt
T =
INSP- 197
£ Days Oper
" INSP-2023-0196
f Days Overdue
£ Days untl Due INSP-2023-0195 | Ewer, Bil
% sourceChidD INSP-2023-0190 | Langness, Justin
£ Task order INSP-2023-0188 | Foust, Jeff
- v v "
1368 ftems returned
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Miramar Supports JasperSoft Bl reports

* Backward compatible via Chart > Other

PRE-PRODUCTION AREA: Product Solutions Build

D  search-cara CAPA .

[+ < B save

New Search - CAPA
*

Y Add Filters Hide Filters A
|
o Current Task x  Date Due Owning Organizati Significance Level x | | Source
Capasamn 31 Oeerin 58 Adminiiation 41 asn Ent i)
Duese
e [r—— con Contuing Hon-contamance 20
Duetanes )
Compision esiew 2 EiromentalHesth & ety 1 8 Customer Concem 21
B ClosediCancelied 20)
Dol mestigaicn 16 Company 4.1 b ol 1)
o Date D 23
i34 Clased (15) Maintenance (&) Mo Sigrefic ance Level (30) Potertial Non-canformance (151
[ —y Mo ing Crgaisation 56 HaSauece (12
See More See More See More See More
& Expand by Child - Al X | Modulefs): CAPA X
B. + 4 HE. (moe -
Fields Columns  Identifier w  Assigned to w  Ttem » s
[
Groups | Sairee
I 1ssue Ovin - -
B ner % Click to add a title
] Justfication for no Actio 1dentifier | Assigned 1o [1tem
] Justification not to Pr
i - Mark
I
I
||
Measures
son
N Holding
! Slaughter, Nick
CapA-2024-0019 ”
CAPA-2024-0004

174 items returnad

9
ldeagen®
DevonWay



Miramar Search Grouping & Aggregations

* Supports native grouping, date aggregation (by Month, by

Quarter, by year) and Numeric Aggregation without

JasperSoft

Sum
Count
Average
Min

Max
Mean
Etc.

O Initiated On ...
Q4 2021 (2)
O 09/14/2021

O 12/06/2021

Q12022 (4)

O 12062021

O  11/09/2021

O 11/10/2021

OJ 11/30/2021
9
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Number of O...

AVG

AVG

=]

—

Initiated By ...

Dorny, Tim

Langness, Justin

Langness, Justin
Johnson, Mace
Sacks, Matt

Sexton, Jackie

Identifier ...

CAPA-2021-0019

CAPA-2021-0027

CAPA-2021-0028
CAPA-2021-0024
CAPA-2021-0025

CAP%@ZOZI -0026
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Classic Object Layout

* |[nconsistent layout between modules,

raining

* Workflow shows
only steps (not

tasks

« Status elements
are inconsistent

[©) save | | #8 Print v | | @ Actasassignee | | ## Options v |

& Condition Report Change Requests & Addttional Information Comments & Troubleshooting
Title @: * [CAPA TEST 01
Description @: * TEST (2
Originator @: * Mike Rowlands Pl
Source @: * [Event +|
Type @: * |Oceurrence ~
Owning Organization @: | Administration v 3
Investigation Type @: * | Root Cause Analysis " ]
Date Identified @: * 07/04/2024 |3
Originator Questions.
Question Answer Comment Driving Q1
Did this event involve (or potentially (O ves What hag
involve) a Motor Vehicle Accident?

@ No
Did this event involve (or potentially (O ves What hay
involve) an Injury?

@ No

Workflow Steps
Initiate Screen Evaluate Implement Closure Close

»>—0—0

requires more user

& Screening & Evaluation / Action Plan Reference Material

Significance Level @: A
Issue Owner @: * Mike Rowlands

Completion Due Date @: * |07/05/2024 [
Tags

| Q selecta Category|
No items to display

Screening Options

Yes/No
Require Causal Analysis Yes
Require Extent of Condition Review Yes
Require Independent Verification of Actions Yes
Require an Action Plan Yes
Require an Effectiveness Review Yes

Notes @

<

20f174 |
PN
~ 3
e
v
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Miramar Standard Workflow Layout

Summary region shows most important information on top

Consistent between modules

Fields are associated to workflow step or task

Process map shows this record in relationship to others

Clean modern layout takes advantage of larger screen sizes
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Miramar Standard Workflow Layout

L.
Q
o

PRE-PRODUCTION AREA: Product Solutions Build
- All - -

DevonWay Default > B CAPA-2024-0082: CAPA TEST 01

o0 Collapse €
Current Task ‘ A ‘ CAPA TEST 01

Detailed Investigation
Description:*
Assigned To Mike Rowlands Reassign Task et
@ ... 0472024 @ .

Instructions:

Identify cause(s), document cause code(:
and create a Corre

Event

tive Action Plan (CAP).

Type:* Qccurrence

Remaining required fields - Administration

on Results Summary

Root Cause Analysis

Mike Rowlands

e B
Wor ~
@ Initiate B
© Screen v Main Record Info Comments (0) Change Requests (0) Reference Material Troubleshooting
Evaluate A~
@ Issue Owner Review Initiate
Detailed Investigation Screen
Issue Owner Concurence Evaluate

Plan Approval

implement 07/04/2024

Clasure v
Clase

Causal Investigation

= Investigation Instructions

Perform the required investigation to determine the cause of the issue according to Investigation Type.

Analysis Tools (0}

Investigat

9
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Classic / Miramar Comparison

[€) save | | 88 Print | | [ Actas Assignes | | ## Options + (€ | 2or174 [
- = = A
-« Condition Report Change Requests & Addttional Information Comments & Troubleshooting
Titde @: * [CAPATEST 01 & Screening || § Evaluation / Action Plan | Reference Material
Description @: * TEST Significance Level @: * A v
Issue Owner @: * Mike Rowlands Pl
Completion Due Date @: * |07/05/2024 [
E Tags
Originator @: * Mike Rowlands Pl
Select a Cate Y
Source @: * [Eventl=| | Q selecta Category| PREPRODUCTION AREA: Product Solutions Build o
Type @:* Oceurrence «
‘ — - o ftems o dsplay B3 DevonWay Default > [} CAPA-2024-0082: CAPA TEST 01 <
Owning Organization @: | Administration v Q¥
. e & Do @mwe Omom  Gamms
Investigation Type @ Root Cause Analysis " ]
Yes/No Notes@ o o000 Collapse. < > Collapse
Date Identified @: * 07/04/2024 |4 Require Causal Analysis Yes Current Task . A CAPA TEST 01 Process Map -
- ) Require Extent of Condition Review Yes Q i . o
Originator Questions Detailed Investigation 0
Require Independent Verification of Actions Yes o Description CAPA-2024-
Question Answer Comment Driving Q1 | | Require an Action Plan s :s!l':md Y;_’v:‘@jr_':lzdx massign Task TEST
ate Due: 07/04/202+
Did this event involve (or potentially O ves What haj .
involve) a Motor Vehicle Accident? ® Require an Effectiveness Review ves Instructions:
No
a Identify causes), document cause code(s),
Did this event involve (or potentially () ves What hay and create a Corective Action Plan {CA Event
involve) an Injury?
@ No <y e ——— Occurrence
Remaining reied flds . g Adiristration
Investigation Results Summ Investigation Roat Cause Analysis
Issue Owner:* Mike Rowlands
Project / Site
Workflow ~
@ Initiate
@ screen v Main Record Info Comments (0) Change Requests (0) Reference Material Troubleshaoting
Workflow Steps © Evaluate ~
o Initiate v
Initiate Screen Evaluate Implement Closure Close @ Issue Ovner Review
) Detailed Investigation Screen v
a Q A /T /T [ I Issue Owner Concurrence Evaluate -
- Nt Nt Plan Approval
Implement te Investigation 07/04/2024
Closure v
Close

Causal Investigation

Investigatian Instructions

Perform the required investigation to determine the cause of the issue according to Investigation Type.

Analysis Tools (0)

Investigatior s Summary
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Sharing Dashboards by Role & Team

* Admins can share custom dashboards by role, team or user

» Dashboards shared by role can be set as the user’'s default

Rales:
O me
O Me
: -9
O per
O P
(m
O ero
O am
O am
O Fes
0O ris
0 &
O sue
O sur
O su
O s
O svs
O Tea

Shared With:
©) Participant (Default) ©
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Mass Role Assignment

« Admins can now grant multiple users (based on search
criteria) roles

Users <’

< Q@ New *a% Mass Update Users
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Reassignment

* Admins can reassign object assignment, report and
dashboard ownership

PRE-PRODUCTION AREA: Product Solutions Build
Y
- Attachments ML f3)

Reassign Work

k

Reports  Dashboards
Q
Owned By: Lierley, Mark Filter Rows: Q

Name Has Notifications Notification Last Run
- Maodule Info - Products
a Module Info - Workflow

General Actions due this Month v 07/01/2024
<>

2 - My Assignments By Month

1- My Assignments Grouped

HM CAPA by Investigation Type

3 - My Assignments By Due Date By Module (TreeMap)

4 - CAPA Owning Org / Sig Level Count (HeatMap)

OO0OO0OODODODOO0ODO

5 - CAPA Owning Org / Sig Level Open Actions (HeatMap)
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Enhanced Data Import

* Data Import tool auto matches fields in the module to
columns from the file

ous s @ °

Field Column Key Default
Description Description
Name Name - o
Sort Order @ Sort Order
Stat Stat
Type @ Type - @
g
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